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1942 Pine Rd, Lisle, IL 60532
mike(at)sims-family.net (630) 240-6835
WELLS GARDNER ELECTRONICS CORPORATION, McCook, IL (6/09 – Current)

Senior Systems Administrator

Installed and maintained a 60-user 3-site nationwide Active Directory network.  Managed all IS Operations.  Implemented Cisco ASA / VPN connectivity between branches, Cisco remote access VPN, and Exchange webmail.  Built datacenters and installed all services at remote offices.  Supported and trained local and offsite users on Windows, Office 2007, and internet usage.  Negotiated IS and telecom contracts, and significantly reduced IT expenses.  Installed wellsgardner.com and agegaming.com websites in colocation facility.
JENNINGS TECHNOLOGY, San Jose, CA (2/97 – 5/09)

Senior Systems Administrator

Installed a 70-user Active Directory network.  Managed all IS operations, including administration, implementation, and helpdesk / support.  Implemented Baan ERP 5.0b, an NT/SQL ERP system.  Wrote all Baan reports and customizations with SQL7.  Designed network infrastructure and built and configured all servers, Cisco routers and Checkpoint firewalls / VPNs.  Automated backups and maintenance.  Implemented TCP/IP, DNS, DHCP, WINS, SMTP, T1 / PRI, Exchange 2003, and spam filtering.  Responsible for all hardware and software purchasing and implementation decisions.  Installed Checkpoint / Solaris firewall, IIS Web Server, and designed the webpage with HTML, PHP, and JavaScript.  Trained users on Windows, Office, and internet usage.  Resolved all Telecom issues, including phone system admin, wire runs, cross-connects, and troubleshooting.  Managed Y2K transition.

SOUTHWALL TECHNOLOGIES (1/07 – 8/08 Part-Time)

Senior Systems Administrator
Supported a 40-user Active Directory / Exchange 2003 manufacturing environment.  Managed all IS operations, including administration, implementation, and support.  Managed, spam filter, DNS, and all other aspects of the Exchange server.  Automated backups and maintenance, managed and installed all servers, workstations, firewall, UPS devices, web sites and certificates.  Supported users on and off site with Citrix, VPN, remote email access via Outllook Web Access and Outlook over HTTP.  Managed domain trusts to Germany office.
THE BRIX GROUP, INC, Campbell, CA (6/02 – 9/06)

Senior Systems Administrator / IS Supervisor

Designed & Implemented a 9-site nationwide MPLS / Citrix network.  Built datacenters, installed branch wiring, desktops, routers, switches, & Wi-Fi.  Planned IP scheme.  Implemented Exchange 2003 & Active Directory.  Installed 7 Nortel Networks phone systems with central management.  Set up co-loc for critical systems.  Installed DS3 & T1 circuits, managed DNS, mail, Antivirus, Spam.  Installed Checkpoint firewalls and VPN / Citrix connectivity for 50+ home-office and travelling employees.  Trained 1st level support reps, and provided 2nd level end-user support, built a great repoire among the users for support provided.  
AMERICAN LICORICE, Union City, CA (5/00 – 1/02)

SQL Database Administrator

Implemented JDEdwards, an NT/SQL manufacturing system.  Imported data from old system.  Developed all reports and customizations.  Built and configured Harbinger / EDI server, and implemented EDI.  Performed all daily JDE and SQL administration, including backups, optimizations, package builds, deployments, and ESUs.  Assisted users with the functional operation of JDE.

SYMANTEC CORPORATION, Cupertino, CA (11/96 – 10/97)

Helpdesk Analyst

Provided worldwide IS support for Symantec employees.  Administered NT, Novell, and cc:Mail accounts.  Served as first contact for network and email connectivity issues.  Resolved all local network and server calls, and coordinated support from other countries.  Performed regular system backups and maintenance.  Monitored servers and post offices worldwide to insure 24x7 operation.  Assisted users with technical problems.

NICHICON (AMERICA), Schaumburg, IL (5/96 – 11/96)

LAN Administrator / Computer Technician

Installed and maintained a 40 workstation Windows 95 network.  Learned all aspects of creating an efficient network, including wiring, hubs,, file and print serving, and external communication.  Performed hardware and software troubleshooting, and dealt effectively with users of all levels of management and all levels of computer expertise.
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TECHNICAL SKILLS

Manufacturing

Have supported manufacturing facilities for over 12 years.  Am thoroughly familiar with manufacturing processes and how IT departments can provide value specifically related to the needs of the manufacturing sector.  Have successfully provided the services needed by the manufacturing sector to help them make technology work cost effectively for their business.
Baan:  10 years experience with manufacturing business process flow, development, patches, service packs, administration, and troubleshooting.  JDEdwards:  6 mo experience with development, package builds, deployment, ESUs, admin, and troubleshooting.

Networking

Installed many networks and datacenters, including Servers, Firewalls, PC’s, Routers, Switches, and Wi-Fi.  Wired multi-building campuses with CAT-5 and CAT-3 cabling.  Installed site-to-site VPN’s using Checkpoint and Cisco ASA / Pix Firewalls.  Ran all physical wires, and mapped all wire routes.

WWW

Implemented many private / DMZ networks using Checkpoint and Cisco VPN’s.  Designed and wrote the Jennings Technology website, http://www.jenningstech.com using HTML, PHP, MySQL, and JavaScript.  Implemented Windows 2003 IIS web server.  Managed registrations, DNS setup, MX records, SPF records, SSL certificates, and transfers of ownership.

Websites created:

www.diplomaticcorp.com – gaming website with extensive PHP / MYSQL database – logins, cookies, file mgmt.
www.dipwiki.com – informational wiki on the game of Diplomacy

www.sims-family.net – personal website

Computer Software

Windows XP, 2000, 2003 / Active Directory Expert.  Great knowledge of all networking fundamentals such as TCP/IP, DNS, DHCP, IIS, DOS, Office XP/03/07, Citrix Metaframe, VPN / Firewall.   Basic understanding of Solaris and Novell.  Have extensive experience with supporting remote employees, remote access methods, and meeting offsite requirements like home office setups and travel needs.
Computer Hardware

Capable of performing all types of hardware installations and upgrades.  Particularly familiar with regular desktop needs regarding Pentium CPUs, Memory upgrades, Drives (IDE, SATA, SCSI), Video drivers, etc.  Also familiar with older legacy technologies like Modems, ISA, PCI expansion slots, COM Ports, IRQ Settings, I/O Addresses, BIOS Settings, and Jumpers.

Laboratory Techniques

Applied classroom theory to laboratory situations through the use of electronic equipment such as multi-meters, oscilloscopes, and computers.  Developed exceptional skills in data management, analysis, and presentation.

EDUCATION

University of Chicago, Chicago, IL


Wheaton North High School, Wheaton, IL

B.S., Physics, June 1994




5.22 g.p.a., top 6% of graduating class

B.S., Economics, March 1995



National Math Test, Top score, Junior, 1990

